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GUIDE 1: UNDERSTAND 

 
Learn about coerced debt and how it can affect you.  

 
 

If you are in an abusive relationship and are worried about your safety, contact the National 

Domestic Violence Hotline by phone at 1-800-799-7233. Chat with them live through their 

website at https://www.thehotline.org/. 



Coerced Debt Toolkit: Addressing Identity Theft for Survivors of Financial Abuse 

5 

GUIDE 1: UNDERSTAND 

 

WHAT IS COERCED DEBT? 
 

 is debt that an  has taken out in your name either: abusive partnerCoerced debt 

• Without your knowledge,  

• Without your effective consent1, or 

• Because your abusive partner used threats, fraud, or force to make you to take out the 

debt.  

 

Coerced debt exists where there is domestic abuse.  can be physical, emotional, or financial. 

Coerced debt is one type of . Abusers use coerced debt to control their victims. Domestic 

abusefinancial abuse 

 

Coerced debt is very common, but it is not talked about a lot. If you have coerced debt, you are 

not alone. There are ways you can challenge coerced debts so that they don’t hurt your credit. 

 

Coerced debt can be:  

1. A , such as a credit card or a loan, that is opened by an abuser or opened because of 

force or threats from an abuser. Some examples of this would be if an abuser took out a 

new loan by forging his partner’s signature or if an abuser forced a partner to take out a 

loan under threat or fear of harm.  fraudulent account 

2. A  that was added to an existing credit account by an abuser or because of force or 

threats from an abuser. In this case, the account might have been legitimately opened by 

the victim of coerced debt. A specific charge or purchase may be considered coerced 

debt. An example of this would be if an abuser made purchases using a partner’s credit 

card. fraudulent charge 

 
1 As used here, “effective consent” means consent given by a person legally authorized to act on behalf of 
the person from whom consent is required. Consent is not effective if it is induced by force, threat, fraud, or 
coercion or if it is given by a person who by reason of youth, mental illness, or intellectual disability is known 
by the actor to be unable to make reasonable decisions. 

Coerced debt is a form of identity theft. It is a crime and it often causes victims to feel 

stress, embarrassment, anger, fear and vulnerability.  

 

It is important to look for support if it feels overwhelming. A trusted friend or advocate 

can help you find the support and help that you need as you work through the steps 

in this toolkit and the recovery process.  
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HOW DOMESTIC ABUSE, FINANCIAL ABUSE, AND COERCED DEBT ARE RELATED 

 
Coerced debt is a form of . As long as you didn’t benefit from the debts by using the money or 

items purchased, you may be able to challenge the coerced debt. identity theft 

 

While physical safety is essential, your economic safety is important, too. Economic factors are 

often a reason why it is difficult to leave an abusive relationship. 

 

 

 

 
 

If my abuser forced me to take out a car loan and then I used the car, am I considered a 

victim of coerced debt? 

 

If you benefitted from the debt by using the car willingly, it will be challenging for you to claim 

identity theft protections. Talk to an attorney if you have a similar situation (see the List of 

Domestic Abuse and Legal Resources for a list of free and low-cost attorneys). 
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For more on the topic of coerced debt, read Texas Appleseed’s report Abuse by Credit: The 

Problem of Coerced Debt in Texas. [http://report.texasappleseed.org/abuse-by-credit-the-

problem-of-coerced-debt-in-texas/] 

 

HOW DO I KNOW IF I COULD BE A VICTIM OF COERCED DEBT? 
 

People with coerced debt generally experience or have survived domestic abuse and have also 

been financially abused. You might have coerced debt if you answer “yes” to any of the 

following questions: 

 

1. Has an intimate partner ever pressured you to borrow money or buy something on credit 

when you didn’t want to? 

2. Did someone ever threaten to harm—or actually harm—you or your children if you didn’t 

agree to take out a loan for something or buy something on credit when you didn’t want 

to? 

3. Have you ever found out about debt or bills that an intimate partner put in your name 

without you knowing? 

4. Has an intimate partner ever kept financial information from you? 

5. Have you ever stayed longer than you wanted in a relationship with someone who was 

controlling because of concerns about supporting yourself or your children? 

6. Did an intimate partner ever convince you to put household bills in your name?  

 

 
 

I am not in a relationship where there is domestic abuse. Could I still be a victim of coerced 

debt?  

 

Yes. Coerced debt can exist outside of a domestic abuse relationship. For example, elderly 

people or people with disabilities who are victims of financial abuse may have coerced 

debts.  

 

If you are in an intimate relationship with someone who financially abuses you, but there is 

no other physical or emotional abuse, you could still be considered a victim of coerced debt.    

 

Just like with victims of domestic abuse, other victims of abuse have tools to challenge debts 

that were taken out through fraud, threat, or force. If you are in this situation, resources in 

the guides of this toolkit could help. You may also want to reach out to an attorney for legal 

help. Go to List of Domestic Abuse and Legal Resources for a list of free and low-cost legal 

help. 
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WHY IS IT IMPORTANT TO KNOW IF I AM A VICTIM OF COERCED 

DEBT? 
 

Your —commonly known as a —includes your history of taking out loans and paying them back 

on time. Your credit report can matter for getting jobs and housing. It also makes a big 

difference when you want to take out a loan. It determines how much the loan will cost 

you.consumer reportcredit report 

 

Coerced debt frequently hurts a victim’s credit and can result in negative information on that 

person’s credit report. This negative information can prevent that person from being financially 

stable.  

 

HOW YOUR CREDIT HISTORY, CONSUMER REPORT, AND CREDIT SCORE ARE 

RELATED 

 

I THINK I MIGHT HAVE COERCED DEBT. WHAT CAN I DO? 
 

If you have coerced debt, there are steps you can take. You might be able to have the coerced 

debt blocked, or hidden, from your credit report. You might be able to remove your responsibility 

to pay the debts altogether. The other guides in this toolkit will walk you through the steps to: 

 

• Protect yourself from coerced debt;  

• Discover if you have coerced debt;  

• Dispute coerced debt; and  

• Defend yourself if you have been sued for a coerced debt. 
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If you have coerced debt, you should avoid the following:   

 

• DO NOT USE DEBT MANAGEMENT PROGRAMS. Some businesses will advertise 

and say that they can help out people with debt. They say that they are “debt 

cancellation programs” or that they can clean or repair your credit. Do not use these 

services. These businesses will often charge you money to take steps that you can do 

for free.  

 

• AVOID TAKING OUT NEW LOANS THAT CONSOLIDATE OR REFINANCE 

COERCED DEBTS. Once you take out a new loan, you will likely lose identity theft 

protections that may have applied to the original loan. 

 

• AVOID TAKING OUT HIGH INTEREST CREDIT. Don’t take out other loans, like 

payday loans, in order to make a payment for a coerced debt.  

 

• DON’T FILE FOR BANKRUPTCY RIGHT AWAY. Be sure you understand your rights 

and options as a victim of coerced debt. If you are thinking about filing for bankruptcy, 

make sure you talk with an attorney and fully explain that your debt is coerced and that 

you have special protections.   
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GUIDE 2: PROTECT 

 
Learn how to protect yourself from future financial abuse. 

 
 

If you are in an abusive relationship and are worried about your safety, contact the National 

Domestic Violence Hotline by phone at 1-800-799-7233. Chat with them live through their 

website at https://www.thehotline.org/. 
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GUIDE 2: PROTECT 

  

I AM WORRIED AN ABUSIVE PARTNER MIGHT TAKE OUT 

DEBT IN MY NAME. 

 

STEP 1: ENSURE YOUR IMMEDIATE SAFETY. 
 

Call the National Domestic Violence Hotline at 1-800-799-7233 to get information on nearby 

shelters and safety planning resources. [https://www.thehotline.org] Abusers sometimes 

retaliate when a survivor of domestic abuse takes steps to be financially independent and 

secure.  

 

STEP 2: CHANGE ALL YOUR ONLINE ACCOUNT INFORMATION. 
 

If it is safe to do so, protect yourself from coerced debt by making sure that you are the only 

person who can access your accounts. 

 

Contact your bank by phone or in person. Ask to:  

• Have your bank place additional security questions or protections on your existing 

accounts, to make it harder for the accounts to be accessed; and 

• Remove your abuser as an  from your accounts. authorized user 

 

You also may want to consider closing existing bank accounts and opening new ones that your 

abuser cannot access. Additionally, you may want to consider opening an account with a 

different bank that you trust. This will help minimize the risk that your abuser can access this 

new account. Make sure you change direct deposits and automatic withdrawals related to old 

accounts at the same time you open a new account. 

 

If you have  with your abuser, you won’t be able to easily remove your abuser’s access to the 

account. You usually cannot remove a person from a joint checking account without that 

person’s consent. Some banks, however, may offer accounts where they allow removal without 

consent. If you have a joint checking account with an abusive partner, you might want to 

consider removing your money from that account. Only do this after first thinking through your 

safety plan.joint accounts 
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Change the login information and passwords on all the following types of accounts: 

 

● Bank accounts; 

● Credit cards (including PINs); 

● Cell phones;  

● Email accounts; 

● Online shopping (such as Amazon); 

● Online media passwords (such as Netflix and Hulu); 

● Social media accounts (such as Facebook and Twitter); 

● Medical accounts and online portals;  

● Tax sites (such as TurboTax);  

 

When you change your password, make sure that your new password cannot be guessed by 

someone who knows you. Make sure that your new password is connected to your new email 

address and phone number. The password should not relate to personal information about 

yourself. Do not re-use your old password and only change the number at the end. If possible, 

use a combination of randomly generated words and numbers.  

 

Take Note! 

 

Removing money from a joint account could result in an overdraft on your account if there 

are outstanding checks or other debits that are later presented for payment. This could result 

in a negative report to one of the specialized reporting agencies used by banks, such as 

ChexSystems. Talk to your bank and explain your situation to see if there are additional 

steps you can take avoid negative reports.    
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If you have a safe place, keep passwords written down and in a secure location along with other 

important documents. You can use a lock box or you can keep it with a family member that you 

trust. Or, use a password management software program that requires only one master 

password to access. Keep that master password written down and in a secure location. 

 

Additionally, you should also enable two-factor authentication wherever possible. Two-factor 

authentication requires the account to have another proof of identity, such as a one-time code 

sent to your phone, in addition to a password to access the account. Enabling two-factor 

authentication will make it more difficult for your abuser to access your account and will help 

alert you if someone has used your password when trying to sign into an account.  

 

 
 

Online Password Managers 

 

There are many online password managers that you can use. The way they work is that the 

password manager software remembers strong, unique passwords for every website you 

visit. You just need to remember the one password that allows you to access the online 

password manager. Free versions of these services may be available. Some may charge a 

fee, with the cost ranging in price from $14.99 to $59.99.  
 

Some of the password managers that are available include:  

• LastPass; 

• Keeper; 

• Dashlane; and 

• Sticky Password. 

 
 

Password Security 

 

Your abuser might know—or be able to guess—your online passwords. Your abuser might 

also know other personal identifying information like your social security number, your 

mother’s maiden name, and the answers to your security questions. Choose new logins, 

passwords, and security questions that are not easy for your abuser to figure out. 
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STEP 3: PUT A CREDIT FREEZE OR FRAUD ALERT IN PLACE. 
 

A security freeze, commonly known as a , and  are both ways to prevent identity theft. There is 

no charge for these protections. Putting a credit freeze or fraud alert in place with the three 

major credit reporting agencies—Equifax, Experian, and TransUnion—makes it harder for 

someone to open new accounts in your name.credit freezefraud alert 

 

WAYS YOU CAN PROTECT YOUR CREDIT 

 

For your safety, it is important to know that when you share your address with the consumer 

reporting agency to establish a security freeze or fraud alert, it will become part of your file and 

may appear on your credit report.  Consider whether or not to disclose a safe address, because 

an abuser may try to access your credit report and see what addresses are included. You may 

want to consider using a P.O. Box address or the address of a trusted relative or friend. Keep in 

mind that since this address will become permanently part of your credit file, future creditors or 

potential creditors may attempt to contact you at whatever address you use. 
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Most Secure: Credit Freezes 

 

A credit freeze, or security freeze, completely locks down your credit. It restricts access to your 

credit reports. This means that no new credit accounts can be opened in your name while the 

freeze is in place, unless you give explicit permission. If your abuser keeps opening up new 

credit accounts in your name, a freeze is the best way to stop them. 

 

 
 

There are three ways you can get a credit freeze. You can:  

 

1. Call each of the three . They will ask for some personal information like your name, 

address, social security number, and date of birth in order to put the freeze in place. 

nationwide consumer reporting agencies 

2. Write each of the three nationwide consumer reporting agencies a letter requesting the 

credit freeze. Send the letter certified mail, return receipt requested. Keep a copy of the 

letter for your records.  

3. Fill out the online form that each nationwide consumer reporting agency has on its 

website. Save a copy of the form for your records.   

 

 

 
 

Tip: A credit freeze does not prevent credit checks for the purposes of employment, housing, 

and insurance-related reasons. 
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How to remove a security freeze  
 

We recommend that you write or fill out 

the online form so that you have proof 

that you requested the freeze. The box 

to the left has the contact information for 

the three nationwide consumer reporting 

agencies.   
 

If you call, the agency must lift the 

freeze within one hour. You can also 

temporarily lift the freeze for a specific 

creditor if you are applying for credit. A 

credit freeze does not prevent credit 

checks for jobs, housing or insurance. 
 

After you get the credit freeze, you will 

get a PIN or password from each 

agency. Write it down and keep it in a 

safe place. You must have it in order to 

lift your credit freeze in the future. If you 

lose your PIN, you can request a new 

one. You will need to contact each 

consumer reporting agency directly, and 

you will need to provide proof of your 

identity in order to get a new PIN.  
  

A credit freeze is a stronger protection 

than fraud alerts. It prevents an abuser 

from opening new credit accounts in 

your name. You can still apply for credit 

by temporarily lifting the freeze. For 

these reasons, we strongly recommend 

that you put a credit freeze in place for 

yourself and your children, if you have 

any.   

  

 

 
 

Consumer Reporting Agency Contact Information 

 

 

Experian 

www.Experian.com/help 

888-EXPERIAN (888-397-3742) 

 

Experian Security Freeze 

P.O. Box 9554 

Allen, TX 75013 

 

 

TransUnion 

www.TransUnion.com/credit-help 

888-909-8872 

 

TransUnion  

P.O. Box 160  

Woodlyn, PA 19094 

 

 

Equifax 

www.Equifax.com/personal/credit-report-services 

888-298-0045 

 

Equifax Information Services LLC 

P.O. Box 105788 

Atlanta, GA 30348-5788 
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Less Secure: Extended Fraud Alerts 

 

When you have an  on your report, a business must take reasonable steps to verify your identity 

before a new account is opened in your name. For example, if you have an extended fraud alert 

and someone tries to open a new credit card in your name, the credit card company would first 

have to try to contact you to confirm that you in fact do want to open a new line of credit. When 

you request the extended fraud alert, you need to make sure to give the consumer reporting 

agency the contact information that should be used.extended fraud alert 

 

An extended fraud alert lasts for seven years. You need to be a victim of identity theft in order to 

place an extended fraud alert.  

  

There are three ways you can get an extended fraud alert. You can: 

  

1. Call each of the three nationwide consumer reporting agencies.  

2. Write each of them a letter requesting the extended fraud alert. Send the letter certified 

mail, return receipt requested. Keep a copy of the letter for your records.  

3. Fill out the online form that each nationwide consumer reporting agency has on its 

website. Save a copy of the form for your records.   

 

 
 

How can I protect my children from financial abuse? 

  

Abusers sometimes harm the credit of their partners’ children.  For example, a parent can 

take out credit cards using the social security number of a child. If you have children and are 

worried about their economic safety, here are some steps you can take: 

 

1. Place a credit freeze for your children; and  

2. Keep their social security numbers and other personal identifying information secure. 

 

In order to place a credit freeze for a child, a parent needs to provide written proof (such as 

a birth certificate) that the parent has authority to act on behalf of the child. A parent is able 

to place a credit freeze for a child without the other parent’s involvement. Go to the websites 

of the consumer reporting agencies to find the “Minor Freeze Request Form” that a parent 

needs to freeze a child’s credit. 
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Once you tell one consumer reporting agency that you want the extended fraud alert, that 

agency must inform the other two agencies. However, we advise that you contact all three 

individually so that you make sure the alert is put in place. In addition to contacting each agency 

directly, we recommend that you write or fill out the form so that you have proof that you 

requested the extended fraud alert.  

 

You will need to provide your identity theft report—either a police report or the Identity Theft 

Affidavit—to get the extended fraud alert. Guide 4 has details on how to get that report.  

 

You will get a letter from each consumer reporting agency confirming that the extended fraud 

alert has been put in place. Keep this letter for your records.   

 

When you place an extended fraud alert, you will be able to request two free copies of your 

credit reports from each consumer reporting agency over the next 12 months. This is in addition 

to the one free copy that everyone gets once every 12 months.  

 

One major downside of an extended fraud alert is that if a person knows your personal 

identifying information, that person might still be able to take out debt in your name. So even if 

you have the extended fraud alert in place, if your abuser knows personal identifying details 

about you, that person could still rack up debt in your name.  

 

Least Secure: Initial Fraud Alerts  

 

You can place an initial fraud alert if you suspect you are, or might become, a victim of identity 

theft. The initial fraud alert lasts for one year. You can renew the initial fraud alert at the end of 

the year.  The fraud alert notifies potential creditors that you may be the victim of fraud and that 

they should take steps to verify your identity.  However, a fraud alert is not foolproof.  Creditors 

have been known to extend credit to thieves even when there is a fraud alert on the consumer’s 

credit report.  

 

There are three ways you can get an initial fraud alert. You can:  

 

1. Call each of the three nationwide consumer reporting agencies.  

2. Write each of them a letter requesting the initial fraud alert. Send the letter certified mail, 

return receipt requested. Keep a copy of the letter for your records.  

3. Fill out the online form that each nationwide consumer reporting agency has on its 

website. Save a copy of the form for your records.   

 

Once you tell one consumer reporting agency that you want the initial fraud alert, that agency 

must inform the other two agencies. However, we advise that you contact all three individually 

so that you make sure the alert is put in place. In addition to contacting each agency directly, we 

recommend that you write or fill out the form so that you have proof that you requested the initial 

fraud alert.  
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When you place an initial fraud alert, you get one free copy of your credit report from each 

consumer reporting agency. This is in addition to the one free copy that everyone gets once 

every 12 months.  

 

 
 

 

 
 

There are also consumer credit reporting agencies, such as ChexSystems, that track 

activity related to closed checking, savings, and other deposit accounts. ChexSystems 

collect information including applications for new checking accounts, and checking account 

openings or closings. This report is similar to a credit report, but it focuses solely on banking 

activity. You are entitled to one free ChexSystems report every 12 months. We advise that 

you review this report yearly to ensure there has been no banking activity that has occurred 

in your name without your permission. To request a free copy of your report, visit 

https://www.chexsystems.com/web/chexsystems/consumerdebit/page/home/. 
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STEP 4: COLLECT YOUR PERSONAL IDENTIFYING DOCUMENTS. 

 
Having easy access to these documents will be important if you decide to leave your abuser. If it 

is safe to do so, collect the following documents together into one secure location: 

 

● Social security card; 

● Birth certificate; 

● Auto titles; 

● Mortgage agreements; 

● Student loan promissory notes; 

● Graduation certificates; 

● Transcripts; 

● Health insurance cards and documents; 

 
 

What if the fraud is related to my TV, utility, or telecommunications accounts? 

 

You can contact the National Consumer Telecom and Utilities Exchange at 1-866-343-2821 

or go to: https://nctue.com/consumers/ to learn more information, access your report, and 

place an initial or extended fraud alert or security freeze. 

 

There are specific credit reporting agencies that maintain data such as payment and account 

history reported by service providers in telecommunications, television, and utility industries.  

 

If you believe that you are a victim of identity theft in one of these industries, you can place 

an initial fraud alert, extended fraud alert, or security freeze on your account.  

 

• An initial fraud alert indicates to service providers that you suspect you are a victim of 

identity theft. Service providers are required to ensure that each new attempt to open 

a service account is verified. Therefore, if your abuser tries to open a service account 

in your name, you can stop it.  

 

• An extended fraud alert is similar to an initial fraud alert but it lasts for 7 years. A valid 

police report showing you are a victim of identity theft is required.  

 

• A security freeze is designed to prevent the information about your service accounts 

from being reported to other service providers or companies.  

 

You are also able to access information about your payment and account history and dispute 

or correct any inaccuracies.   
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● Signed leases; 

● Receipts for major purchases; 

● Court and legal documents; 

● Bank account information; 

● Passports; 

● Blank checks; and 

● Other loan paperwork or information    

 

If you have children, you will want to collect their personal identifying documents as well.  

  

STEP 5: FILE FOR A PROTECTIVE ORDER WITH PROVISIONS TO 

ENSURE YOUR ECONOMIC SECURITY. 

 
A  is a court order obtained by the victim of domestic abuse against the person who has 

committed domestic abuse. If someone violates the protective order, that person can face 

criminal charges. protective order 

 

While you can file a protective order by yourself, or , we advise you get a lawyer to help. Our 

List of Domestic Abuse and Legal Resources has a list of free and low-cost legal services. 

Typically, your local prosecutor’s office—most often the County Attorney’s Office—can help you 

get a protective order for free. pro se 

 

You can ask for terms to be put in the protective order that help your economic security. If you 

have coerced debt, you should tell the attorney or prosecutor who is handling your protective 

order that you would like to include economic provisions in the protective order.  

 

There are many different types of economic provisions that can be included in protective orders.  

 

The kinds of relief that you can request in protective orders related to your economic stability 

include: 

• Stopping the abuser from getting rid of property that you both own; 

• Allowing you to use property that is joint or community property (for example, allowing 

you to use the car even if you both own it); 

• Requiring payment for medical costs resulting from the abuse; 

• Requiring the abuser to pay your mortgage or rent;  

• Requiring that the abuser leave the residence; 

• Allowing you to safely remove personal belonging from a shared residence; 

• Requiring the abuser to continue paying expenses, such as health insurance payments;  

• Requiring the abuser to pay temporary child support or spousal support; 

• Requiring the abuser to return your identifying documents, such as birth certificates and 

social security cards; 

• Requiring the abuser to not take out any new debt for accounts that are in your name, or 

opening any new accounts in your name.   
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Remember that a protective order can only be enforced against the abuser, not banks or 

creditors. A bank or creditor may still try to collect from you if the abuser does not comply with 

the order. If this is happening to you, consider speaking with an attorney. Also, see Guide 4, 

which offers information on how to dispute a debt that is not yours. 

 

 

 
 

Filing a Protective Order 
 
For general resources about protective orders, Texas Law Help and the National Network to 
End Domestic Violence have lots of useful information. 
[https://texaslawhelp.org/form/protective-order-kit-forms-and-instructions] and  
 [https://www.womenslaw.org/laws/tx/restraining-orders/family-violence-protective-
orders/who-can-get-protective-order]   
 
For more information on protective orders that have terms to protect your economic safety, 
see the Center for Survivor Agency and Justice’s Guidebook on Consumer & Economic Civil 
Legal Advocacy for Survivors. [https://csaj.org/wp-content/uploads/2021/10/11.-CPO-
Chapter_ES_FINAL-1.pdf] 
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GUIDE 3: DISCOVER 

Discover if you have coerced debt. 
 

If you are in an abusive relationship and are worried about your safety, contact the National 

Domestic Violence Hotline by phone at 1-800-799-7233. Chat with them live through their 

website at https://www.thehotline.org/. 
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GUIDE 3: DISCOVER 

    

I SUSPECT THAT MY ABUSIVE PARTNER TOOK OUT DEBT 

OR OPENED ACCOUNTS IN MY NAME.  
 

STEP 1: REQUEST YOUR CREDIT REPORTS. 
 

You have a legal right to get your credit report for free once every 12 months from each of the 

three  (Equifax, TransUnion, and Experian). If you already requested your credit reports within 

the past 12 months, you will have to pay a fee (no more than $12.50 per report) to get the 

reports again. nationwide consumer reporting agencies 
 

For your safety, it is important to know that when you share your address with the consumer 

reporting agency to get a credit report, it will become part of your file and may appear on your 

credit report.  Consider whether or not to disclose a safe address because an abuser may try to 

access your credit report and see what addresses are included. You may want to consider using 

a P.O. Box address or the address of a trusted relative or friend. Keep in mind that since this 

address will become permanently part of your credit file, future creditors or potential creditors 

may attempt to contact you at whatever address you use. 
 

If you are worried that someone else is accessing your current address through your consumer 

report, please ask for help from the National Domestic Violence hotline or  

a local domestic violence advocate. 

 
 

 

 
 

Tip: Getting Copies of Your Credit Reports if You Are a Victim of Identity Theft 
 

If you are a victim of identity theft, you will be able to get additional free copies of your credit 

reports from the three nationwide credit reporting agencies.  
 

If you place an initial fraud alert, you get one additional free copy over the next 12 months. 

For an extended fraud alert, you get two free copies over the next 12 months. See Guide 2 

for details on placing a fraud alert.  
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The three nationwide consumer reporting agencies are Experian, Equifax, and TransUnion. 

They are companies that collect information about your credit history that businesses, including 

lenders, employers, or landlords, can use. For example, lenders decide if they want to lend you 

money by looking at the information collected by consumer reporting agencies. Lenders also 

use this information to decide what interest rate to charge you.  

 

You should ask for a copy of your credit report from EACH of the three nationwide consumer 

reporting agencies. It is important to review all three reports because Equifax might list 

information that Experian does not, or vice versa. Or, the information about a debt on 

TransUnion might be incorrect, while Experian’s information may be correct. You want to know 

what information all three reports contain.   

 

To access your credit reports online: 

  

● Go to http://www.annualcreditreport.com. Make sure you type in the correct web 

address. This is the only site that  says must give you your credit reports for free once a 

year. Other sites with similar names will make you pay for access to your reports. Other 

sites (like Credit Karma) will send you unnecessary credit card offers when you check 

your credit with them. Just use www.Annualcreditreport.com. 

federal law 

● This is what the website for www.Annualcreditreport.com looks like:   

 

● You will need to correctly answer some security questions. These questions might ask 

you to recall information such as the name of a lender, the date an account was opened, 

the monthly payment amount on an account, or a previous address used to receive 

mail. The security questions are different every time you request your credit reports. 

“None of the above” can be the right answer choice. There also might be a question that 
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does not make sense because it references people or places you don’t know. “No” or “I 

don’t know” can be the right answer choice.  

 

● Make sure you click the box that says that you want to request a report from Experian, 

Equifax, and TransUnion. You will get a separate report from each of these consumer 

reporting agencies.  

 

 

 
 
TIP: You will have to request each report one by one. Do not exit out of 
AnnualCreditReport.com until you have successfully gotten all three reports. The website 
where you’ll request all three reports is shown below.  
 

 

● Your credit report will open in your internet browser. You can print out the screen. With 

TransUnion and Equifax, you can also get a PDF copy that you can download and save 

to your computer. Try to have a copy saved to your personal computer or printed out for 

your records. If you are using a public computer, make sure your credit reports are not 

saved to the computer.  

 

STEP 2: REVIEW YOUR CREDIT REPORTS. 
 

Once you have gotten your credit reports from Experian, Equifax, and TransUnion, you will need 

to check them for any information you do not recognize or may not be true. Each of the three 

nationwide consumer reporting agencies uses a slightly different format of presenting the 

information about your credit history.  

 

The credit reports contain a lot of personal information. They include the names that you use, 

past addresses, social security numbers, phone numbers, and employment history. Credit 

reports also have information about the different credit accounts you have open and your 

payment history on those accounts. Make sure all the information is correct. If anything looks 

incorrect or suspicious, make note of it. 

 

Did you find coerced debt—debts from your abuser incurred through force, threat or fraud, 

where you received no benefit? Your next step might be to dispute that debt. Guide 4 will 

explain how to do that. 
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What if I get a bill for an account I don’t recognize? 
 
If you get a bill in your name and you do not recognize it, you will first want to find out if the 
account or debt is legitimate. You can do this by calling the number that is provided on the bill 
and requesting that they verify the details.  
 
If the account is not bogus, but you confirmed that you did not open up the account, you will 
want to take steps to dispute it so that it does not negatively impact your credit report and so 
you are not responsible for paying it.  
 
If the account is a credit account or an account that is already in collections, you’ll want to 
check your credit reports (see Step 1, above) and then dispute (see Guide 4) with the 
consumer reporting agencies and the original creditor or . furnisher 
 
If the bill is delinquent or in collections, it will show up on your credit report. If the bill is a 
utility, telephone, or cable bill, and the bill is current or in good standing, it is unlikely that it will 
show up on your credit report. In that case, you can dispute the debt, following the steps in 
Guide 4.  

 

 

 

 
 

What if I’m not able to use the internet to request my credit reports? And what if I don’t know 

the answers to the security questions?  

  

You might not be able to answer the security questions. That’s okay. If you can’t answer the 

security questions online, or if you don’t have access to the internet, you can download the 

request form (in Forms and Sample Letters) and mail it in.  

 

Your credit report will then be mailed to you within two weeks. You may have to request 

several times if the identity documents you send to the consumer reporting agencies are not 

sufficient. You can also call 1-877-322-8228 to get your credit report.   
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I WAS DENIED CREDIT, HOUSING, OR A JOB BASED ON MY 

CREDIT HISTORY. 
 

Your credit report can result in your being denied a house, a job, or a loan. It can also mean that 

you must pay a high utility deposit when you sign up for utilities. And it can mean that if you are 

able to take out a loan, you will be charged more for the loan at a higher interest rate.  

 

STEP 1: FIGURE OUT WHICH CONSUMER REPORTING AGENCIES TO 

CONTACT. 

 
If you have been negatively impacted because of your credit, your first step is to determine 

which consumer reporting agency was used by the business or organization that performed a 

credit check. The consumer reporting agency might be a  rather than one of the three 

nationwide consumer reporting agencies. The lender, landlord, or employer who ran the credit 

check must give you a notice telling you which company was used for the credit check. If they 

do not give you this information, ask for this notice, which they are legally required to provide. 

The notice can be oral or in writing. specialty consumer reporting agency 

  

 

 
 

QUESTION: What’s the difference between the nationwide consumer reporting agencies and 

a specialty consumer reporting agency? 

  

There are three major nationwide consumer reporting agencies (Experian, Equifax, and 

TransUnion), that compile credit reports. These are called the “big three” or the nationwide 

consumer reporting agencies. However, there are many other specialty consumer reporting 

agencies that provide information on you for a specific purpose, such as employment, 

housing, insurance, or even for opening a bank account. These are called specialty consumer 

reporting agencies. If you have been denied based on a report from a specialty agency, you 

have a right to a free copy of your report as well as other information detailed in Step 2, 

below. 

  

STEP 2: REQUEST YOUR CREDIT REPORT FROM THE CONSUMER 

REPORTING AGENCY THAT PREPARED IT. 
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Like your credit reports from the three nationwide consumer reporting agencies, your reports 

from specialty consumer reporting agencies also contain personal information, like names that 

you use for transactions, past addresses, social security numbers, phone numbers, and 

employment history. They also have other information depending on the type of report.  For 

example: 

 

• Employers may use reports from criminal background check agencies to review job 

applicants or current employees;   

 

• Landlords may use reports from a tenant screening agency to review applicants for 

rental housing; and 

 

• Banks may use reports from specialty agencies such as ChexSystems or Early Warning 

Services to decide whether to open a bank account. 

 

If your application for housing, employment, a bank account, insurance, or credit was denied 

because of information in a consumer report, the landlord, employer, bank, insurer, or creditor 

must tell you that you were denied because of information in your report, give you the name of 

the reporting agency used, and give you information about how to get a copy of that report. This 

is known as an .  You can then request a free copy of that report from the consumer reporting 

agency if you request it within 60 days. adverse action notice 

 

In addition to the , you can get within 60 days, under the Fair Credit Reporting Act, you may be 

able to obtain one free copy of your report from a specialty consumer reporting agency every 12 

months. To request your report from one of the specialty consumer reporting agencies, you can 

look at the Consumer Financial Protection Bureau’s List of Consumer Reporting Companies. 

[https://www.consumerfinance.gov/consumer-tools/credit-reports-and-scores/consumer-

reporting-companies/companies-list/.]free report 

 

This list includes the phone numbers and addresses for each specialty consumer reporting 

agency. You will need to contact the agency directly to request a copy of your credit report from 

them. They are required to provide access to a toll-free telephone number. 

 

The easiest way to use this list is to type the name of the specialty consumer reporting agency 

into the box half-way down the page. After you click the “Apply Filter” button, scroll to the bottom 

of the page to see your search results. Click on the name of the consumer reporting agency for 

more information.   

  

When you receive your report, make sure all the information is correct. If anything looks false or 

suspicious, make note of it. If you dispute information that is in the report, the specialty 

consumer reporting agency must then investigate the dispute and correct any inaccuracies it 

discovers. 
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What next step you take will depend on what type of information is listed on your specialty 

consumer report. See Guide 4 for an overview of disputing different kinds of coerced debt.   

 

A DEBT COLLECTOR CALLED OR CONTACTED ME ABOUT A 

DEBT THAT I DIDN’T TAKE OUT. 
 

STEP 1: MAKE SURE THE DEBT IS REAL. 
 

If you get a call from a , first make sure the debt is real. When you are contacted, find out the 

following:debt collector 

● Who you are talking to, including the debt collector's name, address, and phone number; 

● The amount of the debt, including any fees such as interest or collection fees; 

● What the debt is for and when the debt was taken out; 

● The name of the original creditor; and 

● How you can dispute the debt or make sure it is yours. 

 

You can insist that they contact you in writing if they call first.  

 

By law, debt collectors must send you a written  within five days from when they first contact 

you. validation notice 

  

The validation notice will say: 

● How much you owe, 

● Who you owe it to,  

● That you have the right to dispute the debt, and 

● That you can request verification of the debt (more on this in Step 2, below). 

 

If they won’t tell you how much is owed, or if they say you have to go to court to learn more, or if 

they won’t send you a validation notice, those are all red flags. Do not give them any information 

over the phone, not even your address or email, because it could be a scam. If the debt is 

legitimate, the debt collectors should already have your address on file.   

  

If they do not give you a validation notice, ask for it! You have 30 days from the date of the 

validation notice to send a request for verification about the debt. This means you are wanting 

more information about the debt, like when the account was opened, what charges were made, 

how the interest was calculated, etc. If you send the request after the 30-day period, the debt 

collector does not have to provide you this information, though they often will.  

 

You should also dispute the debt if you are sure it is not yours. Even if it has been more than 30 

days since you received the validation notice, you should still send a dispute letter if the debt is 

not yours. For more information about how to dispute a debt, see Step 2 below and see Guide 

4.   
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Debt collectors in Texas must register with the state. You can check to see if the debt collector 

who contacted you is legitimate and registered by searching the secretary of state's website. 

[https://direct.sos.state.tx.us/debtcollectors/dcsearch.asp] 

 

STEP 2: GET PROOF. 

 
Even if the debt seems real, debt collectors must prove they have authority to collect the debt. 

This proof could be a statement showing the balance you owe or a copy of the . Even if you 

believe the debt could be yours, make sure they prove it. They might say they don’t have to give 

you more information until you pay, but they do.original credit agreement 

  

Be persistent! If they respond in writing and you don’t think the debt is yours, you should mail 

them a letter (through certified mail with a return receipt) within 30 days of receiving their letter 

saying that you do not owe the money. This puts the debt in dispute.  

 

STEP 3: KNOW YOUR RIGHTS. 
 

It is important that you know your rights so debt collectors cannot take advantage of you. 

 

Here are the specific things debt collectors cannot do to you: 

 

● Harassment. Debt collectors may not harass, oppress, or abuse you or any third parties 

they contact. For example, they may not: 

○ Use threats of violence or harm; 

○ Publish a list of names of people who refuse to pay their debts (but they can give 

this information to the consumer reporting companies); 

○ Use obscene or profane language; or 

○ Repeatedly use the phone to annoy someone. 

● False statements. Debt collectors may not lie when they are trying to collect a debt. For 

example, they may not: 

○ Falsely claim that they are attorneys or government representatives; 

○ Falsely claim that you have committed a crime; 

○ Falsely represent that they operate or work for a consumer reporting agency; 

○ Misrepresent the amount you owe; 

○ Indicate that papers they send you are legal forms if they aren’t; or 

○ Indicate that papers they send to you aren’t legal forms if they are. 
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What if a debt collector insults me or tells me I can be arrested? 
 
Federal and state laws prohibit collectors from harassing people. That means they can’t lie, 
curse, insult you, or use offensive language. Keep records of harassing calls you receive, and 
make sure to keep any letters or emails you may receive. You even may want to record 
harassing calls from the debt collectors. 

 

 

● Threats. Debt collectors also are prohibited from saying that: 

○ You will be arrested if you don’t pay your debt; 

○ They’ll seize, garnish, attach, or sell your property or wages unless the law 

allows them to and they plan to do so; or 

○ Legal action will be taken against you, if doing so would be illegal or if they don’t 

intend to take the action. 

● Debt collectors may not: 

○ Give false credit information about you to anyone, including a consumer reporting 

agency; 

○ Send you anything that looks like an official document from a court or 

government agency if it isn’t; or 

○ Use a false company name. 

● Unfair practices. Debt collectors may not engage in unfair practices when they try to 

collect a debt. For example, they may not: 

○ Try to collect any interest, fee, or other charge on top of the amount you owe 

unless the contract that created your debt – or your state law – allows the 

charge; 

○ Deposit a post-dated check early; 

○ Take or threaten to take your property unless it can be done legally; or 

○ Contact you by postcard. 

 

This information above is from resources provided by the Federal Trade Commission. 

[https://www.ftc.gov/news-events/media-resources/consumer-finance/debt-collection] 
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Should I pay off some of my coerced debt? 

 

No. Do not pay the debt before disputing the debt. Doing so may waive your ability to dispute 

the debt later on. In Texas debt collectors usually have only four years from the date the 

account became delinquent to file a lawsuit to collect on the debt. If you make even a partial 

payment on the debt, the four-year period could start over again.  

 

Do not take out a new loan in order to pay a debt that you did not take out or that you took out 

because of coercion. 

  

Your next step: If the debt is not yours or if it is debt you were forced to take on by an abuser, 

take action to dispute the debt. Go to Guide 4 for information on how to do this.    
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GUIDE 4: DISPUTE 

 
Learn how to dispute different kinds of coerced debt and block it from 

appearing on a credit report. 
 

If you are in an abusive relationship and are worried about your safety, contact the National 

Domestic Violence Hotline by phone at 1-800-799-7233. Chat with them live through their 

website at https://www.thehotline.org/. 
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GUIDE 4: DISPUTE 

    

MY ABUSIVE PARTNER TOOK OUT DEBT IN MY NAME 

WITHOUT MY KNOWLEDGE OR FORCED ME TO TAKE OUT 

DEBTS IN MY NAME. 
 

INTRODUCTION: KNOW YOUR RIGHTS. 

 

If you have coerced debt, then you are a . You have the same protections and remedies as 

victims of identity theft whose identities have been used by strangers.victim of identity theft 

 

 

 
 

Texas has expanded the definition of identity theft to include coerced debt 
 

The new definition clearly covers coerced debt where the victim consented to the debt 

because of threats, force or fraud. This means that victims of coerced debt in Texas qualify 

for the same protections as other victims of identity theft. 

This new definition first went into effect on September 1, 2019 and applies to coerced 

debt transactions that take place after that date. 

It is important to note that coerced debts where the victim did not consent to the debts are 

already covered under previous law, and so it does not matter when that debt was taken 

out.  It is considered fraud and qualifies as identity theft.  

Texas law also has long included a criminal violation for credit card abuse, where the 

credit card of a victim is used with coerced consent—consent induced by force, threat, or 

fraud. If you are a victim of coerced debts related to credit card charges that happened 

before September 1, 2019, you may be able to get protections as a victim of credit card 

abuse. 

 

See Tex. Penal Code §32.31 (b)(1)(A) and §32.51(b)(1) and Tex. Business & Comm. Code 

§521.051(a-1) 

 

https://statutes.capitol.texas.gov/?tab=1&code=BC&chapter=BC.521&artSec=521.051
https://statutes.capitol.texas.gov/?tab=1&code=BC&chapter=BC.521&artSec=521.051
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As a victim of identity theft, one of your most important rights is that you can have fraudulent 

debts blocked from your credit reports. This means that people or businesses who check your 

credit reports won’t see the fraudulent debt. You may also be able to successfully dispute your 

responsibility to pay the debt.  

   

Texas’ identity theft protections include protections for victims of coerced debt—where an 

abuser takes out debt in the name of a victim or where a victim of abuse is forced or threatened 

by an abuser to take out debt. The law is designed to protect victims of domestic abuse from 

this type of financial abuse.  

 

The Fair Credit Reporting Act is one of the laws that deals with the rights of identity theft victims. 

If you are the victim of identity theft, you have a right to:  

 

• Block fraudulent information from your credit reports and be notified if a block is declined 

or later removed; 

• Stop creditors and debt collectors from reporting fraudulent accounts to credit bureaus; 

• Dispute fraudulent or inaccurate items on your credit reports; and 

• Get a response to your claim of identity theft; 

• Place a 7-year  on your credit reports by providing an identity theft report (see Guide 2); 

andextended fraud alert 

• Get two free copies of your credit reports from each of the consumer reporting agencies 

when you have an extended fraud alert in place (in addition to the free annual copy 

available to everyone). 

 

 

 
 

Tip: Other Rights 
 
In addition to this list of the rights that the victims of identity theft have, everyone is able to 
place a credit freeze if they ask for it. Go to Guide 2 for more about credit freezes.  
 
If you suspect that you are or might become a victim of identity theft, you can have a one-year  
placed on your credit reports (see Guide 2).initial fraud alert 
 

 

None of these things happen automatically. And while you can do many of these things yourself, 

it is helpful to have an attorney work with you.  

 

Our List of Domestic Abuse and Legal Resources has a list of free and low-cost legal services.   
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STEPS FOR DISPUTING COERCED DEBT 

 
 

STEP 1: FIND OUT THE DETAILS ABOUT THE DEBT THAT WAS 

TAKEN OUT IN YOUR NAME. 

 
You must be able to identify specific debts or charges, including the type and amount of debt, in 

order to access protections. To identify debts and charges, you should request your credit 

reports from http://www.annualcreditreport.com. Haven’t checked your credit reports yet? See 

Guide 3 for information on how to do that. 

 

STEP 2: FILE AN IDENTITY THEFT REPORT. 
 

You need to report your identity theft to a law enforcement agency. You have options about 

where to file the report. Your report can be:  

 

• An  filed with the Federal Trade Commission, orIdentity Theft Affidavit 

• An application for a  filed at your local district court, or court order 

• A  filed at your local police station.police report 

 

As an alternative to a police report, if the identity theft involves the U.S. mail, you can file an 

identity theft report with the U.S. Postal Service.  
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If you did not know about your coerced debt when it was taken out, it is generally a good idea 

to: 

1. File an Identity Theft Affidavit with the Federal Trade Commission AND 

2. File a police report.  

 

You should only file a report for coerced debts that you did not benefit from.   

 

 

 
 

What if I benefitted from the debt that was taken out in my name by an abuser without my 
consent? 

 
People generally can’t claim certain identity theft protections if they took possession of goods, 
services or money resulting from the identity theft. They do not have the right to “block” the 
debt from the credit reports in cases where there is coerced debt, but the victim now has 
something of value from the theft.  
 
For example, if your abuser took out an auto loan in your name without your consent, but you 
know you jointly own or regularly drive the car, you might not be able to block that debt from 
your credit report. However, depending on your specific situation, you may have protections 
under state law. 
 
If this is your situation, contact an attorney before taking any action regarding the debt. See 
our  for a list of free and low-cost attorneys. List of Domestic Abuse and Legal Resources 
 

HOW DO I FILE AN IDENTITY THEFT AFFIDAVIT? 

 

Filling out an Identity Theft Affidavit lets you dispute a debt. Disputing a debt means that you are 

telling the consumer reporting agencies that the debt does not belong on your credit report.  

 

There are two ways you can fill out the Identity Theft Affidavit:  

1. Online. You can access the Identity Theft Affidavit through the Federal Trade 

Commission’s website, http://www.identitytheft.gov. This website has an online form that 

you fill out.  

2. By Telephone. You can also call and report the identity theft to the Federal Trade 

Commission at 1-877-438-4338.  

 

The form will ask you to list the different debts that were fraudulently taken out in your name. 
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HOW DO I FILE AN IDENTITY THEFT POLICE REPORT? 

 

It is generally a good idea for all victims of coerced debt to file a police report. Like the Identity 

Theft Affidavit, filling out a police report also lets you dispute a debt. You should bring along 

information to identify the specific coerced debts as part of the police report. 

 

If you filled out an Identity Theft Affidavit, it is helpful to bring it with you when you file the police 

report. If you filled out the Affidavit online, a copy will be emailed to you that you can print out 

and take with you. 

 

The police officer making a report can use your Identity Theft Affidavit as the basis of their 

report. The police officer taking your report can also sign your Identity Theft Affidavit. 

 

When you go to the police station, it is a good idea to bring a copy of:  

 

● Article 2A.201 of the Texas Code of Criminal Procedure, which says that a victim of 

identity theft has the right to file a police report for identity theft [https:// 

https://statutes.capitol.texas.gov/?tab=1&code=CR&chapter=CR.2A&artSec=2A.201] 

and  

● Section 32.51 of the Texas Penal Code, which defines the crime of identity theft. 

[https://statutes.capitol.texas.gov/Docs/PE/htm/PE.32.htm#32.51] 

 

This information is included on the first page of Resources for Filing a Police Report for Identity 

Theft. You can bring that page to police departments as a resource when you are filing your 

report. Some police departments may not be familiar with changes in Texas law defining identity 

theft in the state. Bringing in this form might be helpful for informing police departments about 

your rights as a victim of identity theft resulting from financial abuse.  

 

 

 
 

Tip: If you are reporting more than five fraudulent accounts, you can include the 

additional accounts in the comments section of the online form. 

 

https://statutes.capitol.texas.gov/?tab=1&code=CR&chapter=CR.2A&artSec=2A.001
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Sometimes, if you do not live in a city with its own police department, the law enforcement 

agency that will have jurisdiction over your case will be your county sheriff’s office. It’s not 

always obvious which agency is the right one to file the report with. You should first call your 

city’s police department, if you have one. Call their non-emergency dispatch phone number. 

Resources for Filing a Police Report for Identity Theft has a list of contact information for city 

police departments and county sheriff’s offices for the 10 largest cities and counties in Texas.  

 

When you call:  

1. Explain that you are a victim of identity theft and would like to file a police report.  

2. Ask which law enforcement agency has jurisdiction over your case.  

• If you are not speaking to that agency, ask for that phone number.  

3. Ask how you should go about filing the police report. Generally, it will be either entirely 

over phone or in person with a deputy who comes to your house. In some cases, you 

might be able to file the police report online.  

 

For the purposes of disputing coerced debt, it does not matter if the identity theft report is from a 

city police department or a county sheriff’s office. Both should serve as acceptable identity theft 

reports.   

 

When you speak to the police, clearly explain your situation. It is important to be truthful, as 

filing a false police report is a crime. You should request that an official, written incident report 

be made that includes a list of all fraudulent accounts. You are entitled to an official copy of the 

report if you ask for one. It is important that you request a copy as it can be helpful in getting a 

court order for your protection later on. It may take 7-10 days for you to get a copy of the report 

after you file it. 
 

HOW DO I OBTAIN A COURT ORDER? 

Chapter 521 of the Texas Business and Commerce Code was recently expanded to allow for 

victims of identity theft to receive a court order declaring them a victim without having to file a 

police report.  

 

To receive this court order declaring you a victim of identity theft, you must file an application 

with the district court where you live. Though you can file this application on your own, it can be 

very helpful to have an attorney to assist you. To find a free or low-cost attorney, see our List of 

Domestic Abuse and Legal Resources.   

 

If you have filed a police report, it is important that the court receives a copy of the police report 

as it is an important piece of evidence regarding the debt taken out in your name. The court may 

conduct a hearing upon receiving your application. At this hearing you will be able to provide 

evidence showing that you are a victim of identity theft including that debt was taken out in your 

name without you giving proper consent.   

 

Receiving this court order gives you evidence to show that you are a victim of identity theft when 

disputing the debt with the consumer reporting agencies and creditors and debt collectors. If 
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you send this court order to a creditor or debt collector, they must stop reporting or 

collecting the debt within 7 business days of receiving the order.  

 
 

 
 

What if I do not want to file a police report? 
 
If you do not want to file a police report, you can fill out the FTC’s Identity Theft Affidavit or, if 
the identity theft involves the U.S. mail, an identity theft report with the U.S. Postal Service. 
These reports might be enough to have your debts blocked by the consumer reporting 
agencies.  
 
You can use the U.S. Postal service identity theft report if the identity theft involved the U.S. 
mail.  In the case of coerced debt, some examples where the mail could be involved include 
your abuser: 
 

• Hiding mail from you related to coerced debts; or  

• Taking mail addressed to you in order to hide debts or bills taken out in your name. 
 
The only way to file an identity theft report with the U.S. Postal Service is using their online 
form. [https://ehome.uspis.gov/mailtheft/idtheft.aspx]  
 
Once you’ve entered your information online, you’ll get a confirmation number. Call the U.S. 
Postal Service’s Consumer Affairs at 210-368-8498. They will access your identity theft report 
and send you a copy. You can then use your copy of the identity theft report to dispute the 
debt. See Steps 3 & 4 in Guide 4, below for the next steps to dispute a debt.  
 

 

STEP 3: DISPUTE THE DEBT AND OTHER INFORMATION THAT YOU 

THINK IS INCORRECT WITH THE CONSUMER REPORTING AGENCY 

THAT IS REPORTING IT. 
 

Once you have the police report, send a copy of it (with the Identity Theft Affidavit, if you filled 

one out) to the consumer reporting agencies via certified mail, return receipt requested. Send 

the report(s) along with your dispute letter.  

 

Your dispute letter needs to say:  

 

• You are a victim of identity theft; 
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• Which accounts are fraudulent (describe the account in enough detail so that the agency 

can easily recognize it, for example listing the account number, the balance reported, 

and date that it was opened); 

• Any other information that is inaccurate (like phone numbers, addresses, etc.);  

• That you want the account/information blocked from your credit report; and  

• That you are also disputing that you owe the debt because it was the result of identity 

theft. 

 

You can also enclose a copy of the report with all of the inaccurate information circled or 

highlighted and mention in the dispute letter that all of this information should be blocked or 

removed. 

 

The Sample Form Letter for Disputing a Fraudulent Debt with a Consumer Reporting Agency 

gives you a sample letter that you can use to dispute errors on your report with the consumer 

reporting agency.  

 
When you have made a dispute, the consumer reporting agency must investigate. They 

generally have 30 days to investigate and then inform you of the results. They must then block 

the disputed information from showing up on your reports. The exceptions to this are if the 

consumer reporting agency finds that:  

 

• The block was requested in error (you made a mistake);  

• The block was requested based on a material misrepresentation of fact (you lied); or  

• The consumer obtained possession of goods, services, or money as a result of the 

blocked transaction (you benefitted from the identity theft). 

 

If the information is blocked, it won’t show up on your credit report. 

 
 

Tip: Filing a Civil Court Claim of Identity Theft 

 

Texas law allows for a court process to dispute debt that resulted from identity theft like coerced 

debt. This process, outlined under Chapter 521 of the Texas Business and Commerce Code, 

generally requires an attorney.   

 

This court process will remove your responsibility for paying a coerced debt, particularly if a 

creditor is unwilling to work with you. Ask a lawyer if this is right for your situation. 
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At the same time that you send your dispute letter to the consumer reporting agencies, also 

send a copy of the same letter directly to the furnisher, which is the company that is sending 

information about the debt to the consumer reporting agency.  Step 4 talks about what a 

furnisher is and gives more detail about disputing debts with a furnisher.  Always make sure you 

dispute the debt with the consumer reporting agency because it preserves certain legal rights 

under the Fair Credit Reporting Act. 

 

 

 
 

 
 

Debt Bondage Repair Act 

 

The Debt Bondage Repair Act prohibits consumer reporting agencies from furnishing a consumer 

report containing any adverse item of information about a consumer that resulted from a severe 

form of trafficking in persons or sex trafficking if the consumer has provided trafficking 

documentation to the consumer reporting agency. 

 

What steps can I take to block items from my credit report that are the result of trafficking? 

 

To block trafficking-related information from your credit report, you must submit to the credit 

reporting agencies: 

 

1. proof of your identity; 

2. a determination that you were a victim of trafficking; and 

3. identification of the negative information that resulted from trafficking and should be 

blocked from your report. 

 

This information above is from resources provided by the Consumer Financial Protection Bureau. 

[https://www.consumerfinance.gov/ask-cfpb/im-a-victim-of-trafficking-how-can-i-block-items-from-

my-credit-report-that-are-the-result-of-trafficking-en-2127/] 
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Tips if a credit reporting agency refuses to block a disputed debt. 
 
If your request to block a disputed debt is accepted by one of the consumer reporting 
agencies and rejected by another, it may be worthwhile to resubmit the block request to the 
agency that denied it, along with the documentation from the consumer reporting agency that 
accepted the block.  It is also important to dispute the debt both with the consumer reporting 
agency and directly with the furnisher. It may be helpful to seek legal assistance if the 
consumer reporting agencies refuses to block a coerced debt. 

 

 

STEP 4: DISPUTE THE DEBT WITH THE FURNISHER.  

 
The business that gives information about an unpaid debt to a consumer reporting agency is 

called a  because it furnishes the information. furnisher 

 

 

 
 

What is a furnisher? 
 
In simple terms, a furnisher is a company that is providing information about an account to a 
consumer reporting agency. The company that is the furnisher is included with the account 
information in your credit report. The furnisher is often the lender or creditor. However, there 
are times that other companies are furnishing information about an account.  
 
For example, if you have unpaid medical debt listed on your credit report or a debt owed to a 
landlord, it is likely that a debt collector will be the furnisher. In these cases, if you are going 
to dispute the debt, you will need to send your dispute letter to the debt collector, though it 
may be a good idea to provide a copy of the dispute to the hospital or landlord. 
 
In other cases, a bank or other lender may sell an overdue account to a . The debt buyer then 
becomes the owner of the debt. It is possible that both a debt buyer and the original lender 
report the account and they are both furnishers. In this case you would want to dispute with 
both the original lender and the debt buyer. debt buyer 
 

 

If you are successful in getting the consumer reporting agencies to block the coerced debt from 

showing up on your report, you should still dispute the debt with the furnisher. Disputing debts 

with the consumer reporting agencies and the furnisher reduces the chance that furnishers will 

later re-send false information about a coerced debt to a consumer reporting agency.  
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Though you can write dispute letters and send them on your own, it can be very helpful to have 

an attorney to assist you. To find a free or low-cost attorney, see our List of Domestic Abuse 

and Legal Resources.   

   

How you go about disputing the debt will depend on what kind of debt is in your name. There 

are many different types of debt that can be coerced. Some include: 

 

• Credit cards; 

• Medical debt; 

• Auto loans/leases; 

• Utilities; 

• Housing (rental debt); 

• Housing (mortgage/home equity loans); 

• Payday loans; 

• Tax debt; 

• Bank account/debit accounts; and 

• Student loans.  

 

This is not a complete list. Other types of coerced debt exist.  

 

Auto loan debt, home mortgage loans, student loans, and tax debt are all types of debt that 

probably require an attorney to negotiate and dispute with the furnisher. These debts will likely 

require a court order to completely remove your responsibility for paying the debts.  

 

This guide will highlight the process for disputing some common debts that you can try to 

dispute on your own: credit card debt, utility debt, and telephone or cell phone debt. Much of this 

information was taken from the Federal Trade Commission’s guide Identity Theft: A Recovery 

Plan. 

[https://www.bulkorder.ftc.gov/system/files/publications/501a_idt_a_recovery_plan_508.pdf].   

Their guide also has additional information on how to dispute different types of debts with 

specific furnishers.  

 

Credit card debt 

 

Credit card debt is the most clear-cut type of debt for a victim of identity theft to successfully 

dispute. It is also one of the most common types of coerced debt. There are procedures already 

in place to address unauthorized use. This procedure is only to be used when the credit card 

account is still owned by the credit card company and has not been sold to a debt buyer.  

  

After the debt is disputed, the credit card company must investigate the claim and must issue a 

conclusion of the investigation. If a victim disputes the debt under “unauthorized use,” the 

maximum liability to the victim is $50. However, if the person benefited from the use of what was 

charged to the credit card, that person will not qualify for the Act’s protections. 
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To dispute credit card debt, you can call or write to the credit card company. If you decide to 

call, you should:  

 

• Call the fraud department of the credit card company;  

• Explain that someone stole your identity;  

• Ask the business to close the new account or remove the fraudulent charges;  

• Ask the business to send you a letter confirming that the fraudulent charges and/or 

account are not yours; you are not liable for it; and it was removed from your credit 

report; and  

• Keep this letter and use it if the fraudulent account/charges appear on your credit report 

later on.  

 

If you call, it is very important to write down the name of the person you spoke with and the date 

and time of the conversation.    

 

If you decide to write to the credit card company, you can use the Sample Form Letter for 

Disputing a Fraudulent Debt with a Furnisher to dispute the account. Send by certified mail, 

return receipt requested, and keep a copy for your records. Usually the credit card company will 

follow up with their own fraud affidavit for you to fill out. It is important to know that they cannot 

deny your dispute only because you do not have a police report.  

 

You may need to contact an attorney to help you if you are unsuccessful in your dispute. 

 

Utility debt 

 

If someone used your information to get cable, electric, water, or other similar services, contact 

the service provider. Tell them that someone stole your identity and ask them to close the 

account. For additional help, contact the Public Utility Commission of Texas and explain the 

situation. [https://www.puc.texas.gov/] Their numbers are 888-782-8477 or 512-936-7120.  

 

Write down the name of the person you spoke with and the date and time of the conversation. 

You can also send a letter to dispute the fraudulent account. Sample Form Letter for Disputing a 

Fraudulent Debt with a Furnisher gives you a sample letter that you can use to dispute the 

account.  

 

Telephone debt 

 

You can contact the National Consumer Telecom and Utilities Exchange and request your 

NCTUE Data Report, at 1-866-349-5185. [https://www.nctue.com/Consumers] Review the 

report for accounts you don’t recognize. The Data Report is a record of telecommunication, pay 

TV, and utility accounts reported by its exchange members, including information about your 

account history, unpaid accounts, and customer service applications.  
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Tell your service provider that you are the victim of identity theft. If the service provider doesn’t 

resolve the issue, file a complaint with the Federal Communications Commission. 

[www.consumercomplaints.fcc.gov] or by calling 1-888-225-5322.  

Write down the name of the person you spoke with and the date and time of the conversation. 

You can also send a letter to dispute the fraudulent account/charges. Sample Form Letter for 

Disputing a Fraudulent Debt with a Furnisher gives you a sample letter that you can use to 

dispute the account/charges.  

 

 

 
 

What other steps can I take to dispute my responsibility to pay the debt? 
 
For certain types of debt, such as federal student loans, writing a dispute letter to the lender 
will not be enough to have your responsibility for paying the debt completely removed. You 
might need to file an identity theft claim in court under Chapter 521 of the Texas Business 
and Commerce Code to get a court order saying that you are not responsible for paying the 
debts. This filing will often require the help of an attorney. See  to find an attorney. List of 
Domestic Abuse and Legal Resources 
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Domestic Abuse and Rental Debt 
 
Survivors of domestic violence have certain rights related to rental housing.  
 

● Tenants have the right to enlist police or emergency assistance. Landlords are 
prevented by the Texas Property Code 92.015 from prohibiting, limiting or penalizing a 
tenant for exercising this right. Your landlord can’t evict you or refuse to renew your 
lease because you have called the police because of domestic abuse. 

 
● Victims of domestic abuse also may lawfully terminate their leases pursuant to the 

Texas Property Code 92.016. 
[https://statutes.capitol.texas.gov/Docs/PR/htm/PR.92.htm#92.016] This means that 
you can end your lease if you are a victim of domestic abuse and need to quickly 
leave your residence in order to be safe. However, you need to make sure that you 
provide the required notice and required documents; you can’t just leave and not pay. 
The list of documents that you can use to get this protection was recently expanded. 
See the text of the law for the full list.    

 
● The federal  includes many protections for victims that reside in or are utilizing 

assistance from a “covered housing program.”  This means that if you receive Section 
8 Housing or a Federal Housing Voucher, you have rights as a victim of domestic 
abuse. Violence Against Women Act (VAWA) 

  
It is important that tenants learn and exercise these rights to avoid penalties and damaged 
credit. Contact the Texas Council on Family Violence with questions and for more information 
at 512-794-1133 or policy@tcfv.org. [https://tcfv.org/].  
 
If you have rental debt that is related to financial abuse from an intimate partner, seek legal 
help. See  to find an attorney. List of Domestic Abuse and Legal Resources 
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GUIDE 5: DEFEND 

 
What to do if you are sued for a debt that isn’t yours. 

 

If you are in an abusive relationship and are worried about your safety, contact the National 

Domestic Violence Hotline by phone at 1-800-799-7233. Chat with them live through their 

website at https://www.thehotline.org/. 
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GUIDE 5: DEFEND 

 

 I WAS SUED FOR A DEBT THAT I NEVER TOOK OUT OR 

THAT MY ABUSIVE PARTNER FORCED ME TO TAKE OUT. 

 

RESPOND TO THE LAWSUIT. 

 
You just found out you were sued for a debt. What do you do? 

  

Do not panic, and do not ignore it! Read the documents and identify who is suing you and how 

much they say you owe. If you think it might be a scam, you can call the court where the case is 

filed to make sure a case has actually been filed. If the suit is real, then be sure to "answer" by 

filing a written  with the court before the filing deadline. If the suit is real and you have already 

missed the filing deadline, file an Answer anyway. Answer 

 

 

 
 

Tip: We strongly recommend that you get a lawyer to advise you about responding to a 
lawsuit. See List of Domestic Abuse and Legal Resources.     
 

 

If you think that the debt was taken out in your name because of the actions of an abusive 

partner, your Answer will include a specific denial that states that the debt is not yours and that 

you are a victim of identity theft. If possible, attach a police report about the identity theft.  

 

The sample Form to Respond to a Debt Collection Lawsuit can be used to help you answer the 

lawsuit. Your Answer can be handwritten or typed. You can also fill out this form online. 

[http://mydebtcollectionrights.org/guide/related-resources/form-respond-debt-claim-lawsuit-2] 

There will be instructions on the notice of the suit form about exactly where to send your 

Answer.  
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The second page of the Form to Respond to a Debt Collection Lawsuit is a list of the reasons 

that a person who has been sued may not be responsible for a debt. Read through the reasons 

in the form and check the box next to the ones that apply to your situation.  

 

A reason that might apply to your situation is “A denial of an account which is the foundation of 

the  action,” meaning that the account is not your account or that you did not authorize the 

charges to the account. plaintiff’s 

 

In Texas, you have 14-20 days to Answer, depending on the court. 

  

In justice court, you must respond by the end of the 14th day after you were served with the 

citation and petition. If the 14th day is a Saturday, Sunday, or court-observed holiday, the 

Answer is due on the next day that is not a Saturday, Sunday, or court-observed holiday; and if 

the 14th day falls on a day during which the court is closed before 5:00 p.m., the Answer is due 

on the court’s next business day. 

 

For debt collection claims filed in county or district court, you must file an Answer by 10 a.m. on 

the Monday following 20 days from the date you received the petition. If you are not sure what 

the filing deadline is for your case, call the court. They can help you. 

 

WHY IS IT IMPORTANT TO RESPOND TO A DEBT COLLECTION 

LAWSUIT? 
  

Don’t ignore the lawsuit. If you do that, the person suing you will almost always win 

automatically. Use the sample Form to Respond to a Debt Collection Lawsuit to help with your 

Answer.  

  

Responding is important because if you do not respond at all, you can lose the opportunity to 

defend the lawsuit. The court can automatically rule in favor of the creditor or debt collector. 

That ruling is called a . default judgment 

  

When you respond or “Answer” the lawsuit, the debt collector will have to prove to the court that 

the debt is valid and that you owe the debt.  

 

WHAT HAPPENS AFTER I FILE MY ANSWER?  

 
Know that you will likely need to go to court to defend yourself in the lawsuit. You will have to 

speak before the judge or testify. Depending on the court where the suit was filed, you might get 

documents that request certain information from you. This is called discovery. If this happens, 

seek the advice of an attorney.  

 

The court might even require that you fill out another identity theft report. After you complete 

these steps, the court might agree with your argument that you are the victim of identity theft 
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and might dismiss your case. A dismissal can happen in two ways. If it’s dismissed with 

prejudice, the creditor can’t sue you again for the same debt. If it is dismissed without prejudice, 

the creditor can sue you again for the same debt.  

 

If the suit is dismissed without prejudice, you might need to file an identity theft claim in court 

under Chapter 521 of the Texas Business and Commerce Code in order to remove your 

responsibility to pay the debt. Chapter 521 of the Texas Business and Commerce Code is a 

state law that authorizes a person to seek an order declaring that person to be an identity theft 

victim. This court order can then be used when disputing the fraudulent debt and can be used to 

help remove your identity from fraudulent public records. 

 

 

 
 

Tip: Seek legal help for filing an identity theft claim under Chapter 521 of the Texas Business 
and Commerce Code. See List of Domestic Abuse and Legal Resources. 
 

 

WHAT HAPPENS IF I GET A DEFAULT JUDGMENT ISSUED AGAINST 

ME? 
  

A  is an automatic judgment resulting from a  failure to file an Answer or appear in court. If you 

received a default judgment for a debt that was put in your name through the actions of an 

abusive partner, you need to contact a lawyer right away. Depending on the court, there are 

strict deadlines—sometimes as short as 14 days—to try to undo the default judgment. See the 

List of Domestic Abuse and Legal Resources for a list of free and low-cost attorneys. default 

judgmentdefendant’s 

 

As discussed in Guide 4, through Chapter 521 of the Texas Business and Commerce Code, you 

can file for a court order declaring you a victim of identity theft. If the court grants you this order, 

you will be able to submit it to private businesses and government entities to help correct any 

records that contain inaccurate or false information about your debts which resulted from the 

identity theft.  

 

Also note that you may be , which means that certain assets of yours are exempt from being 

taken as part of a judgment against you. Examples of the assets that can’t be taken because of 

a judgment are your homestead (a home you own and live in), a vehicle, household items and 

tools of your trade. In addition, the following types of income cannot be taken as part of a 

judgment against you: judgment proof 
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• Social Security or Social Security Disability Income; 

• Veteran’s benefits; 

• Public assistance (welfare) benefits; 

• Retirement benefits; 

• Worker’s Compensation and vocational rehabilitation benefits; 

• Unemployment benefits; and 

• Court ordered child support and spousal support. 

 

In Texas, your wages are exempt from debt collectors in Texas (unless it is court-ordered child 

support, IRS debt, or a federally insured student loan), though they are not protected once they 

are deposited in a bank account.  You can protect yourself by cashing your paycheck.  But do 

not hide or transfer property to avoid paying a debt as it is against the law.   

 

 

 
 
Texas Appleseed’s toolkit My Debt Collection Rights has more information on what it means 
to be judgment proof and other debt collection rights you have in Texas. Access it here. 
[http://mydebtcollectionrights.org/]. TexasLawHelp.org also has helpful information and 
resources. 
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https://www.thehotline.org/
https://tcfv.org/
https://www.citysquare.org/law/
https://dallasvolunteerattorneyprogram.org/
https://internet.lanwt.org/en-us


 

https://www.makejusticehappen.org/
https://www.jcba.org/page/A6
https://lonestarlegal.blog/
https://www.epcounty.com/pdefender/
http://www.trla.org/
https://www.vlsoct.org/


 

https://www.texasadvocacyproject.org/
https://www.texasbar.com/Content/NavigationMenu/LawyersGivingBack/LegalAccessDivision/ReferralDirectory.pdf
https://www.texasbar.com/Content/NavigationMenu/LawyersGivingBack/LegalAccessDivision/ReferralDirectory.pdf
https://texaslawhelp.org/legal-help/legal-help-finder
https://www.tlsc.org/
https://texaslawhelp.org/
https://www.sll.texas.gov/self-help/where-to-go-for-help/legal-assistance-organizations/
https://www.sll.texas.gov/self-help/where-to-go-for-help/legal-assistance-organizations/
https://www.sll.texas.gov/self-help/where-to-go-for-help/legal-assistance-organizations/


 

 

 

 

 

 

 

 

 
 
 
 

 

 

https://www.annualcreditreport.com/manualRequestForm.action
https://identitytheft.gov/
https://www.identitytheft.gov/Sample-Letters/identity-theft-credit-bureau
https://www.identitytheft.gov/Sample-Letters/identity-theft-credit-bureau
https://www.identitytheft.gov/Sample-Letters/identity-theft-dispute-new-account
https://www.identitytheft.gov/Sample-Letters/identity-theft-dispute-new-account
http://financialabusehelp.org/sites/default/files/resources_for_filing_a_police_report.pdf
http://financialabusehelp.org/sites/default/files/resources_for_filing_a_police_report.pdf
https://www.identitytheft.gov/Sample-Letters


If additional information is needed to process your request, the consumer credit
reporting company will contact you by mail.

Your request will be processed within 15 days of receipt and then mailed to you.

Copyright 2019, Central Source LLC

Equifax

Experian

TransUnion

I want a credit report from (shade

each that you would like to

receive):

Shade here if, for security

reasons, you want your credit

report to include no more than

the last four digits of your

Social Security Number.

Shade Circle Like This   >

Not Like This   >

Social Security Number:

- -

Date of Birth:

/ /
Month Day Year

First Name M.I.

Last Name JR, SR, III, etc.

Current Mailing Address:

House Number Street Name

City State

ZipCodeStateCity

Apartment Number / Private Mailbox For Puerto Rico Only:  Print Urbanization Name

Street NameHouse Number

Previous Mailing Address (complete only if at current mailing address for less than two years):

Fold HereFold Here

Fold HereFold Here

For Puerto Rico Only:  Print Urbanization NameApartment Number / Private Mailbox

You have the right to get a free copy of your credit file disclosure, commonly called a credit report, once every 12 months, from each of

the nationwide consumer credit reporting companies, Equifax, Experian and TransUnion.

For instant access to your free credit report, visit www.annualcreditreport.com.

For more information on obtaining your free credit report, visit www.annualcreditreport.com or call 877-322-8228.

Use this form if you prefer to write to request your credit report from any, or all, of the nationwide consumer credit reporting companies. The
following information is required to process your request. Omission of any information may delay your request.

Annual Credit Report Request Form

Once complete, fold (do not staple or tape), place into a #10 envelope, affix required postage and mail to:

 Annual Credit Report Request Service  P.O. Box 105281  Atlanta, GA  30348-5281.

Please use a Black or Blue Pen and write your responses in PRINTED CAPITAL LETTERS without touching the sides of the boxes like the examples listed below:

ZipCode

31238
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Sample Form Letter for Disputing a Fraudulent Debt with 
a Consumer Reporting Agency 

This sample letter will help remove inaccurate information on your credit report. It is from 
the Federal Trade Commission and is available online at 
https://www.identitytheft.gov/Sample-Letters/identity-theft-credit-bureau. 

The text in [brackets] indicates where you must customize the letter.

[Date] 

[Your Name] 
[Your Address] 
[Your City, State, Zip Code] 

(Write to each relevant credit reporting agency, one at a time:) 

Equifax 
P.O. Box 105069 
Atlanta, GA 30348-5069 

-or-

Experian 
P.O. Box 9554 
Allen, TX 75013 

-or-

TransUnion 
Fraud Victim Assistance Department 
P.O. Box 2000 
Chester, PA 19016 

[RE: Your Account Number (if known)] 

Dear Sir or Madam: 

I am a victim of identity theft. The information listed below, which appears on my credit 
report, does not relate to any transaction(s) that I have made. It is the result of identity theft. 

[Identify item(s) resulting from the identity theft that should be blocked, by name of 
the source, such as the credit card issuer or bank, and type of item, such as credit 
account, checking account, etc.] 

Please block this information from my credit report, pursuant to section 605B of the Fair 
Credit Reporting Act, and send the required notifications to all furnishers of this information.  
I am also disputing this information as inaccurate because it is the result of identity theft. 

Enclosed are the following: 

https://www.identitytheft.gov/Sample-Letters/identity-theft-credit-bureau
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• A copy of my credit report I received from your company. The fraudulent items are circled.

• A copy of my Identity Theft Report and proof of my identity.

• A copy of section 605B of the Fair Credit Reporting Act, which requires you to block the
fraudulent information on my credit report resulting from identity theft within four business
days and to promptly notify the furnisher(s) of that information.

I appreciate your prompt attention to this matter, and await your reply.

Sincerely,
[Your Name]

Enclosures: [List what you are enclosing]

• Identity Theft Report

• Proof of identity: [a copy of my driver’s license/other government-issued identification
card/other]

• Copy of Credit Report
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Sample Form Letter for Disputing a Fraudulent Debt with 
a Furnisher (for a new account) 

This sample letter will help you dispute and close a fraudulent account that was opened in 
your name. It is from the Federal Trade Commission and is available online at 

https://www.identitytheft.gov/Sample-Letters/identity-theft-dispute-new-account. 

The text in [brackets] indicates where you must customize the letter. 

[Date] 

[Your Name] 
[Your Address] 
[Your City, State, Zip Code] 

[Name of Company] 
[Fraud Department (companies may specify an address to receive fraud dispute 
letters), or Billing Inquiries Department] 
[Address] 
[City, State, Zip Code] 

[RE: Your Account Number (if known)] 

Dear Sir or Madam: 

I am a victim of identity theft. I recently learned that my personal information was used to 
open an account at your company. I did not open or authorize this account, and I therefore 
request that it be closed immediately. I also request that [Company Name] absolve me of 
all charges on the account, and that you take all appropriate steps to remove information 
about this account from my credit files. 

Enclosed is a copy of my Identity Theft Report supporting my position, and a copy of my 
credit report showing the fraudulent items related to your company that are the result of 
identity theft. [Consumers should redact information that is unrelated to the dispute 
with this company.] Also enclosed is a copy of the FTC Notice to Furnishers of 
Information, which details your responsibilities as an information furnisher to credit reporting 
agencies (CRAs). As a furnisher, upon receipt of a consumer’s written request that encloses 
an Identity Theft Report, you are required to cease furnishing the information resulting from 
identity theft to any CRA. 

The Notice also specifies your responsibilities when you receive notice from a CRA, under 
section 605B of the Fair Credit Reporting Act, that information you provided to the CRA may 
be the result of identity theft. Those responsibilities include ceasing to provide the 
inaccurate information to any CRAs and ensuring that you do not attempt to sell or transfer 
the fraudulent debts to another party for collection. 

https://www.identitytheft.gov/Sample-Letters/identity-theft-dispute-new-account
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Please investigate this matter, close the account and absolve me of all charges, take the 
steps required under the Fair Credit Reporting Act, and send me a letter explaining your 
findings and actions. 

Sincerely, 
[Your Name] 

Enclosures: [List what you are enclosing] 

• Identity Theft Report

• Copy of Credit Report
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Cause Number 
(Complete the heading so it looks exactly like the Petition)

Warning: If you have access to a lawyer, you should consider talking to your lawyer before filling 
out this form. You may accidentally give up important legal rights if you file this form with the Court 
without first consulting with a lawyer. For help finding a lawyer, call your local law referral service. 
You may also be able to talk to a lawyer for free at a legal advice clinic. For help finding a free legal 
advice clinic go to www.TexasLawHelp.org.

Instructions: If you decide to use this Defendant’s Answer form:
• It does not cost anything to fill out or file this form.
• You must fill out this form completely and sign it before filing it.
• Turn in your completed answer form at the Courthouse where the Petition was filed and send a

copy of the completed form to the Plaintiff or the Plaintiff’s attorney.
• Keep a copy of all documents for your records.
• Attach: 	 ◊ Any documents that you refer to in this form.

◊ Any additional pages as needed to complete paragraphs that don’t provide enough
space. Write the paragraph number on each additional page.

• If you have been served, you have a limited time to file an answer. In county/district court, the
answer is due at 10 a.m. on the Monday following 20 days from when you were served. In JP/
Justice Court, the answer is due by the end of the 14th day after you were served. If the 14th day
is a Saturday, Sunday, or legal holiday, your answer is due by the end of the first day following
the 14th day that is not a Saturday, Sunday, or legal holiday. If you do not file an answer by the
deadline, the Plaintiff can ask the court to enter a default judgment against you.

Defendant’s Answer

1. DEFENDANT’S INFORMATION

Name (Print Full Name)

Street Address

City						 State Zip

	 Phone						 Email

I am the	   Defendant
 Attorney for the Defendant and my Texas Bar number is

Plaintiff (Print Full Name)

vs

Defendant (Print Full Name)

  In the (check one):  District Court
 County Court at Law
 Justice Court (JP)

     County, Texas

www.TexasLawHelp.org
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2. ANSWER

General Denial: I deny all of the Plaintiff’s allegations in this complaint or petition.
I request notice of all hearings in this case.

Note: Entering a general denial does not prevent you from raising other defenses at trial. Texas Rules of Civil
Procedure Rule 502.2(b)).

3. SPECIFIC PLEAS MADE UNDER PENALTY OF PERJURY
	This section may not apply to everyone. Read the full list to determine if it applies to you. If you check any plea below,
be sure to also complete Section 6. Read Texas Rules of Civil Procedure Rule 93 for a complete list of specific pleas
that must be verified or made under the penalty of perjury.

  The plaintiff does not have the legal capacity 
to sue or the defendant does not have the legal 
capacity to be sued.

• The plaintiff does not legally own the debt.

  The plaintiff is not entitled to recover in the 
capacity in which he sues, or the defendant is not 
liable in the capacity in which he is sued.

• The account is not my account.
• I am not the person who incurred the debt.
• I did not authorize the charges on the account.
• No contract was ever signed between me and the

plaintiff.

  There is another suit pending in this State 
between the same parties involving the same 
claim.

• I have already been sued by the same party for
the same debt.

  There is a defect of parties, plaintiff or 
defendant.

• I am not the person who incurred the debt.
• I am not the person who placed charges on the

account.

  Denial of the execution by himself or by his 
authority of any instrument in writing, upon 
which any pleading is founded, in whole or in 
part and charged to have been executed by him 
or by his authority, and not alleged to be lost or 
destroyed.

• The debt is based on a contract that I did not
sign or otherwise agree to.

• The account is not my account.

  A written instrument upon which a pleading 
is founded is without consideration, or that the 
consideration of the same has failed in whole or 
in part.

• I did not receive anything in exchange for
signing the contract on which the debt is based.

  A denial of an account which is the 
foundation of the plaintiff’s action

• The account is not my account.
• I did not authorize any charges to the account.

  A contract sued upon is usurious. Unless such 
plea is filed, no evidence of usurious interest as a 
defense shall be received.

• The contract that the debt is based on includes
illegal or extremely high interest rates.

  Upon information and belief, I am unable 
to determine whether the transfer of debt was 
correctly executed and is genuine.

• Plaintiff has not proven that it can legally
collect this debt.

• Plaintiff has not proven that it owns this debt.
• Plaintiff cannot use only parts of a document to

prove it owns the debt, but must introduce the
entire document.
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4. AFFIRMATIVE DEFENSES
This section may not apply to everyone. Read the full list to determine if it applies to you. If you check any plea below,
be sure to also complete Section 6. Read Texas Rules of Civil Procedure Rule 94 for a list of affirmative defenses. Ask
a lawyer which affirmative defenses apply to your case.

Note: An affirmative defense is an independent reason that the Plaintiff should not win the lawsuit. If an affirmative
defense is successful you could win the lawsuit, even if what the Plaintiff says is true. If you file an answer and do
not claim an affirmative defense, you may not be able to claim the defense later. A few specific examples of when the
particular defense may arise can be found in italics below the defense category. Further explanation of each affirma-
tive defense can be found at https://texaslawhelp.org/resource/affirmative-defenses-guide-information-and-examples.

  payment
• The debt has been paid in full or excused.
• (Fill out payment information below)
•
• I already paid the debt sued for.

• I paid $
•
• to
•
• on
•	 (date)
• by
•			          (check, cash, etc.)

  statute of limitations
• The debt is more than 4 years old (i.e. the debt is

more than 4 years past due).

  The complaint fails to state a claim on which 
relief can be granted.

• The complaint does not state why they are enti-
tled to collect any money from me.

  accord and satisfaction
• I paid an amount of money less than the amount

the plaintiff is asking for and that amount was
accepted as satisfying the debt.

  arbitration and award
• This dispute has previously been decided in

arbitration.

  contributory negligence
• After taking my property, the creditor or its

representatives did not sell the property in a
commercially reasonable manner.

• After taking my property, the creditor or its
representatives did not give me proper notice
(i.e. did not tell me) of the date, time, and place
of sale.

• The creditor failed to mitigate damages (i.e. the
creditor failed to take actions to protect itself
and/or minimize the amount of the alleged
debt).

  discharge in bankruptcy
• This debt has been discharged in bankruptcy.
• Check this box if you filed bankruptcy after you

got this debt and the debt was included in your
bankruptcy case.

  duress
• The creditor physically forced me to agree to the

contract.
• The creditor threatened me in order to get me to

agree to the contract.

 estoppel
• I relied on a statement that the debt was paid

and that no further payments were required.
• I was a cosigner but was not informed of my

rights as a cosigner.

  failure of consideration
• I never received the goods and/or services that I

was promised in exchange for the debt.
• The products and/or services I was promised

in exchange for the debt were defective or
unacceptable.

• The debt is based on a contract for which I did
not receive anything in exchange.

• The debt is based on a contract that I did not
sign or otherwise agree to.

  fraud
• The creditor lied to me or tricked me to get me to

agree to the contract that the debt is based on.

  illegality
• The debt is based on a contract that is illegal.

  laches
• The creditor unreasonably delayed in bringing

the claims against me and the delay made it
more difficult for me to assert my rights or
defenses.

(List of Affirmative Defenses continued on page 4)
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(Affirmative Defenses cont’d from page 3)

I reserve the right to file an Amended Defendant’s Answer with the Court to plead additional verified 
pleas, affirmative defensives and claims, cross-claims or third-party claims, as applicable, after further 
investigation and discovery. 

5. REQUEST FOR JUDGMENT
You can also add anything in the blanks below.

I ask the court to dismiss the Complaint with prejudice.
I ask the court to award me attorney fees and court costs.
I ask the Plaintiff take nothing from this lawsuit.
I also ask for such relief as the court finds equitable and just.

Respectfully submitted, 

        Sign here[
	 Date

  Typed or Printed Name 

  I understand that I must let the Court, the Plaintiff’s lawyer (or the Plaintiff if the Plaintiff does not 		
 have a lawyer), and any other party or lawyer in this case know in writing if my mailing address or 
 email address (listed on page 1) changes during this case. 

  release
• I previously paid the debt in full.
• I paid an amount of money less than the amount

the plaintiff is asking for and that amount was
accepted as satisfying the debt.

• I legally cancelled the contract and do not owe
anything.

• The creditor cancelled the contract and is not
entitled to payment.

  res judicata
• Another court has already decided the issues in

this complaint.

  waiver
• The creditor gave up his rights, either orally or in

writing, to bring charges against me.



I declare under penalty of perjury that the statements in the Defendant’s Answer are true and correct. 

Formally executed under penalty of perjury in                                             County, State of 

 on the day of , .
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6. UNSWORN DECLARATION MADE UNDER PENALTY OF PERJURY
	Only fill out this portion if you selected a plea or defense in either part 3 “Specific Pleas Made Under Penalty of
Perjury” or part 4 “Affirmative Defenses” of this form.

I make this unsworn declaration under the penalty of perjury in place of verification as allowed by Texas
Civil Practices and Remedies Code Section 132.001.

My name is: 
 First			 Middle			      Last

My date of birth is:     /	           /		
   Month            Day	     Year

My address is:

Street

City					 State Zip		  Country

    Month		           Year

[
Defendant’s Signature

7. CERTIFICATE OF SERVICE

I certify that I sent a copy of this document to the Plaintiff’s lawyer or the Plaintiff (if the Plaintiff does not have
a lawyer) on the same day this document was filed with (turned in to) the Court as follows: (Check one.)

  through the electronic file manager if the document is being electronically filed
  by certified mail, return receipt requested
  by fax, to fax #:
  by personal delivery
  by email to this email address:

[
Defendant’s Signature					             Date



Relevant Texas Laws 

The state law in Texas defining identity theft has changed, effective September 1, 2019. This 
change is intended to support victims of financial abuse when debts have been incurred in their 
name by an abuser and they have received no benefit for those debts.   

Section 32.51(b)(1) of the Texas Penal Code states the updated definition of identity theft: 
[https://legiscan.com/TX/text/HB2697/id/2010292/Texas-2019-HB2697-Comm_Sub.html] 

A person commits an offense if the person, with the intent to harm or defraud another, 
obtains, possesses, transfers, or uses an item of: identifying information of another person 
without the other person’s consent or effective consent.  

“Effective consent” is defined in Section 1.07(a)(19)(A) of the Texas Penal Code: 

"Effective consent" includes consent by a person legally authorized to act for the owner. 
Consent is not effective if induced by force, threat, or fraud. 

Article 2.29 of the Texas Code of Criminal Procedure states that a police report must be made 
when someone alleges that identity theft has occurred. It also states that the victim will get a 
copy of the report if the victim asks for it.  

REPORT REQUIRED IN CONNECTION WITH FRAUDULENT USE OR POSSESSION OF 
IDENTIFYING INFORMATION.   

(a) A peace officer to whom an alleged violation of Section 32.51, Penal Code, is reported
shall make a written report to the law enforcement agency that employs the peace officer that
includes the following information:
(1) the name of the victim;
(2) the name of the suspect, if known;
(3) the type of identifying information obtained, possessed, transferred, or used in violation of
Section 32.51, Penal Code; and
(4) the results of any investigation.

(b) On the victim's request, the law enforcement agency shall provide the report created
under Subsection (a) to the victim.  In providing the report, the law enforcement agency shall
redact any otherwise confidential information that is included in the report, other than the
information described by Subsection (a).

https://legiscan.com/TX/text/HB2697/id/2010292/Texas-2019-HB2697-Comm_Sub.html
https://legiscan.com/TX/text/HB2697/id/2010292/Texas-2019-HB2697-Comm_Sub.html
https://statutes.capitol.texas.gov/Docs/PE/htm/PE.1.htm
https://statutes.capitol.texas.gov/Docs/CR/htm/CR.2.htm
http://www.statutes.legis.state.tx.us/GetStatute.aspx?Code=PE&Value=32.51
http://www.statutes.legis.state.tx.us/GetStatute.aspx?Code=PE&Value=32.51
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Law Enforcement Contact Information 

Sherriff’s Offices of the 10 Largest Counties in Texas 

County Address, Phone Number, and 
Web Address of County 

Sheriff’s Office 

Notes on Filing an Identity Theft Police Report 

Harris 1200 Baker Street 
Houston, TX 77002 

(713) 221-6000

https://www.harriscountyso.org/ 

This is the appropriate law enforcement agency if you 
live in Harris County. You can file the police report 
either over the phone or in person, depending on your 
situation and which you prefer. 

Dallas Call for location. 

(214) 749-8641

https://www.dallascounty.org/dep
artment/sheriff/sheriff_index.php 

You can call and they will send out a deputy so that you 
can make your report in person. You can get a copy of 
your identity theft report after making it.  

Tarrant 200 Taylor Street - 7th Floor 
 Fort Worth, TX 76196 

817-884-1213

https://www.tarrantcounty.com/en
/sheriff.html 

This is the correct law enforcement agency to contact if 
you live in an unincorporated area in Tarrant County. 
Otherwise, call your city’s police department.  

To file an identity theft report, first make a report by 
phone. An officer will call you back or come out to you 
to complete the report and investigate.  

Bexar 200 N Comal St. 
San Antonio, TX 78207 

210-335-6000 x1

https://www.bexar.org/600/Sheriff
s-Office

You can file the police report entirely over the phone. It 
is optional to have a deputy come out and to file the 
report with the deputy. When you have filed the report 
you will get a case number that you can provide to the 
records department. After about a week, the records 
department can give you a copy of the police report.   

This is the correct law enforcement agency for people 
who live in Bexar County but outside of San Antonio city 
limits. 

Travis 5555 Airport Blvd 
Austin, TX 78751 

(512) 974-0845

https://www.tcsheriff.org/ 

Call to see if this is the appropriate agency, or if you 
should file with Austin Police Department. If you live in 
the jurisdiction for Travis County Sheriff’s Office, you 
can file over the phone or by having a deputy come to 
you. 

Collin 300 Community Ave 
McKinney, TX 75071 

972-547-5100

https://www.collincountytx.gov/sh
eriff/Pages/default.aspx 

You can file a police report by either going in to the 
physical office or by calling, and an officer will go out 
and take your police report in person. You can get a 
copy of the police report after it has been filed.   

https://www.harriscountyso.org/
https://www.dallascounty.org/department/sheriff/sheriff_index.php
https://www.dallascounty.org/department/sheriff/sheriff_index.php
https://www.tarrantcounty.com/en/sheriff.html
https://www.tarrantcounty.com/en/sheriff.html
https://www.bexar.org/600/Sheriffs-Office
https://www.bexar.org/600/Sheriffs-Office
https://www.tcsheriff.org/
https://www.collincountytx.gov/sheriff/Pages/default.aspx
https://www.collincountytx.gov/sheriff/Pages/default.aspx
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Hidalgo 711 El Cibolo Rd 
 Edinburg, TX 78541 

(956) 383-8114

https://www.hidalgocounty.us/209
/Sheriff 

To file an identity theft report, you can call and they will 
send a deputy to you to make the report in person. You 
will then be able to get a copy of your report. 

Denton 127 N Woodrow Ln 
Denton, TX 76205 

(940) 349-1600 x9

https://dentoncounty.com/Depart
ments/Sheriff 

You can call and make an identity theft report over the 
phone. You can then contact the records division 
andget a copy of your identity theft report.  

El Paso 3850 Justice 
El Paso, TX 79938 

915-546-2280

http://www.epcounty.com/sheriff/ 

You can’t file a police report over the phone. You should 
call and they will send out a deputy so that you can 
make your report in person. You can then get a copy of 
the report after you have filed it.   

Fort 
Bend 

1840 Richmond Pkwy 
Richmond, TX 77469 

281-342-3411

https://www.fortbendcountytx.gov/
government/departments/adminis

tration-of-justice/sheriff-s-office 

You can call and they will send out a deputy to help you 
make the identity theft report in person. You can’t file 
the report over the phone. After you have filed the 
report, you will be able to get a copy of the report.  

Police Departments of the 10 Largest Cities in Texas 

City Address, Phone Number, and 
Web Address of City Police 

Department 

Notes on Filing an Identity Theft Police Report 

Houston 1200 Travis Street 
Houston, TX 77002 

(713) 884-3131

https://www.houstontx.gov/police/in
dex.html 

You can call and you might be able to file your police 
report over the phone. However, if it is too busy, you 
might have to call back the following day or you might 
have to go to any Houston Police Department station 
to file the report.  

After you file the report, you will get an incident report 
number. You can contact the records division and they 
will send you a copy of the police report.  

San 
Antonio 

315 S Santa Rosa Ave 
San Antonio, TX 78207 

210-207-7273

https://www.sanantonio.gov/SAPD 

You would file a police report with this law 
enforcement agency if you live in the city limits of San 
Antonio. You can file either over the phone or you can 
have a police officer come to you so you can file it in 
person. If the totally amount of money in dispute is 
over $20,000, you will need to file the police report in 
person.  
You can get a copy of the police report after 7-10 
business days.  

https://www.hidalgocounty.us/209/Sheriff
https://www.hidalgocounty.us/209/Sheriff
https://dentoncounty.com/Departments/Sheriff
https://dentoncounty.com/Departments/Sheriff
http://www.epcounty.com/sheriff/
https://www.fortbendcountytx.gov/government/departments/administration-of-justice/sheriff-s-office
https://www.fortbendcountytx.gov/government/departments/administration-of-justice/sheriff-s-office
https://www.fortbendcountytx.gov/government/departments/administration-of-justice/sheriff-s-office
https://www.houstontx.gov/police/index.html
https://www.houstontx.gov/police/index.html
https://www.sanantonio.gov/SAPD
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Dallas 1400 S. Lamar St. 
Dallas, Texas 75215 

214-671-3543

https://dallaspolice.net/ 

You can call the financial crimes number, listed in the 
column to the left. They will be able to advise you on 
your next steps. You can also go into any Dallas 
Police Department substation and speak with an 
officer and they will be able to tell you where to file the 
police report in person.  

Austin 512-974-2000 (3-1-1)

http://www.austintexas.gov/departm
ent/police 

You can file a police report online at 
http://www.austintexas.gov/page/offenses. 

You can also call the non-emergency 311 number and 
they’ll put in the request with Austin Police 
Department. The police department will contact you 
with the directions for completing the filing of the 
police report. They will also be able to give you a 
report number that you can use to get a copy of the 
police report.  

Fort 
Worth 

817-392-4222

505 W. Felix  
Fort Worth, TX 76115 

https://police.fortworthtexas.gov/ 

You can file a police report over the phone. The 
department might need to send someone out if 
supporting documents are needed.  

You can get a copy of your identity theft report by 
going through the records division.  

El Paso 911 N. Raynor 
El Paso, TX 79903 

(915) 832-4436

https://www.elpasotexas.gov/police
-department

You can call during business hours and file the identity 
theft police report over the phone. If you file over the 
phone, you can get a copy after 2 business days at 
any police station. 

You can also file online, regardless of whether or not 
you know who has stolen your identity. If you file 
online, you can then pick up your police report in 5 
days at any police station.  

Arlington 620 W Division St 
Arlington, TX 76011 

911 (This is the correct number to 
call for non-emergency crimes in 

Arlington.) 

https://www.arlingtontx.gov/city_hall
/departments/police 

If you are in Arlington, you can call 911 and make a 
police report for identity theft over the phone.  

Corpus 
Christi 

321 John Sartain St 
Corpus Christi, TX 78401 

(361) 886-2600

https://www.cctexas.com/police 

You can call and make the police report over the 
phone. If it is a complicated case, they might ask you 
to be in person to make the police report.   

You will get a case number. After a few days, you can 
call back and make arrangements to get a copy of the 
police report.   

https://dallaspolice.net/
http://www.austintexas.gov/department/police
http://www.austintexas.gov/department/police
http://www.austintexas.gov/page/offenses
https://police.fortworthtexas.gov/
https://www.elpasotexas.gov/police-department
https://www.elpasotexas.gov/police-department
https://www.arlingtontx.gov/city_hall/departments/police
https://www.arlingtontx.gov/city_hall/departments/police
https://www.cctexas.com/police
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Plano 909 14th St 
Plano, TX 75074 

(972) 424-5678 x3

https://www.plano.gov/214/Police 

You can file a police report for identity theft over the 
phone or online, but only if there is no known suspect. 

If there is a known suspect, you might be able to make 
the police report over the phone, but you will likely 
need to come into station or make the report with an 
officer who comes to you.  

You can call them back after your police report has 
been filed to get a copy of the report.  

Laredo 4712 Maher Ave 
Laredo, TX 78041 

(956) 795-2800

https://www.laredopd.com/ 

You can file an identity theft police report by coming 
into the station (see address to the left) and filing the 
report in person.  

You can get a copy of the report after it is filed. 

https://www.plano.gov/214/Police
https://www.laredopd.com/

	forms.pdf
	Coerced Debt Toolkit_Part2.pdf
	coerced_debt_1_0_Part2.pdf
	coerced_debt_toolkit_1 65




	Complete the heading so it looks exactly like the Petition: 
	Plaintiff Print Full Name: 
	District Court: Off
	County Court at Law: Off
	Justice Court JP: Off
	County Texas: 
	Defendant Print Full Name: 
	Any documents that you refer to in this form: Off
	First Name Print Full Name: 
	Street Address: 
	City: 
	State: 
	Zip: 
	Phone: 
	Email: 
	Defendant: Off
	Attorney for the Defendant and my Texas Bar number is: Off
	undefined: 
	to sue or the defendant does not have the legal: Off
	is founded is without consideration or that the: Off
	capacity in which he sues or the defendant is not: Off
	between the same parties involving the same: Off
	defendant: Off
	authority of any instrument in writing upon: Off
	foundation of the plaintiffs action: Off
	plea is filed no evidence of usurious interest as a: Off
	to determine whether the transfer of debt was: Off
	payment: Off
	statute of limitations: Off
	The complaint fails to state a claim on which: Off
	I paid: 
	to: 
	on: 
	accord and satisfaction: Off
	arbitration and award: Off
	contributory negligence: Off
	discharge in bankruptcy: Off
	duress: Off
	estoppel: Off
	failure of consideration: Off
	fraud: Off
	illegality: Off
	laches: Off
	check, cash, etc: 
	release: Off
	res judicata: Off
	waiver: Off
	I also ask for such relief as the court finds equitable and just 1: 
	I also ask for such relief as the court finds equitable and just 2: 
	I also ask for such relief as the court finds equitable and just 3: 
	I also ask for such relief as the court finds equitable and just 4: 
	Date: 
	Typed or Printed Name: 
	I understand that I must let the Court the Plaintiffs lawyer or the Plaintiff if the Plaintiff does not: Off
	My name is: 
	undefined_2: 
	undefined_3: 
	My date of birth is: 
	Street: 
	City_2: 
	State_2: 
	Zip_2: 
	Country: 
	Formally executed under penalty of perjury in: 
	County: 
	on the: 
	day of: 
	undefined_4: 
	through the electronic file manager if the document is being electronically filed: Off
	by certified mail return receipt requested: Off
	by fax to fax: Off
	by personal delivery: Off
	by email to this email address: Off
	undefined_6: 
	undefined_7: 
	Date_2: 
	Middle: 
	Last: 


